Lost/Stolen Replacement Permit Policy

Purpose

This policy defines a process for replacing annual permits if the permit is lost or stolen.

Definition

Stolen permit/bus pass is defined as a permit or bus pass that is unlawfully taken or removed from the
vehicle. All permits or passes reported to UW Transportation Services as stolen must include a copy of
the police report.

Lost permit/bus pass is defined as a permit or bus pass that is missing, destroyed or for any other reason
irretrievable by the customer.

Policy

The permitholder or department representative must complete a lost/stolen form and submit the form to
UW Transportation Services to purchase a replacement permit or bus pass.

Department Limited Permit number must be identified by the department.
A permit reported to UW Transportation Services as lost/stolen is not valid on campus.

1. Vehicles are subject to towing and impoundment if the vehicle is parked on campus with a permit
reported as stolen. All citations and towing fees due to the University must be paid and the permit
returned to the towing company prior to the vehicle being released to the registered owner.

2.  UW Transportation Services will notify UW Police if a vehicle is found on campus with a stolen
permit.

3. Vebhicles parked on campus with a permit reported as lost will be towed and the permit must be
returned to UW Transportation Services.

Only one vehicle per assignment may park on campus at the same time. Violation of this rule may result
in loss of parking privileges for both violating parties.

A bus pass reported to UW Transportation Services as lost/stolen is no longer valid for use on Metro
busses.

All items reported as stolen must include a copy of the police report.

An administrative replacement fee will be charged for all items that are reported as lost or stolen except
for the following:

1. Motorcycle permit — replaced at annual pro-rated cost.

2. Moped permit — replaced at annual pro-rated cost.

3. Department Universal permit — replaced at annual pro-rated cost.

4. Department Universal Off Campus — replaced at annual pro-rated cost.
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Vendor permit — replaced at full cost.




e Administrative replacement fees must be paid by check, cash, credit card or department billing number at
the time the replacement permit is issued. Administrative fees cannot be paid through payroll deduction
and are not pro-rated.

e UW Transportation Services will refund the administrative replacement fee to the customer if the stolen
permit/bus pass is recovered and returned to UW Transportation Services prior to the expiration date. A
copy of the police report must be provided to UW Transportation Services before a refund will be issued.

e Administrative fees for lost items are not refundable.

e  Permitholders who have temporarily misplaced their permits may receive a maximum of three (3) free
temporary parking permits per parking year or choose to purchase a Temporary Permit until they can
recover their annual permits.

Restrictions

o Failure to follow UW Transportation Services policies including the use of lost or stolen permits on
campus may result in your parking privileges being revoked.

Related References
e Payment/Refund/Cancellation Policy

e Permit Rate Policy
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